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Tagusmnmsiaun Uiuugsmuesegedsasiane Tnslamzegsdailoldunsidousumis
v3oloudeluujsAmidludunisd ugoudanudndudedldiunsinuinueaiuogied
Feonou uaztszniaes esnluiliguildfinisAndusazinenineinsuimsadelng
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o a a 3 Y ! =2 v o ¥
n15UIANAAYRINITIATIEY ssuLanldlun1swauiyAa1ng Taunaidedadedd
nsUsulldsunaznandnusznauniy (1) Jadeuid (Input) Useneuniy 4 Jadeges Ao
15985 19f9PUYRIRIANT FFN1591N91UVBI0IANT YAAINTTDI89ANT wazldugavingfo o9Ans
dufisiuvedasasisdiag yaains wele wazdsdrwisauazainaneg (2) n1susuilasu
(Transforming System) #i1efie Aanssus1egndaluniswauIuaaIng N1siUfdunussening
uana sueaadlaluniiug inwenieg wag (3) nandea (Output) nu1eda wadl ba
Anufisnalanaenulasumsiauluinyeauneg
Szilagyi (1984) lalikuianufnaieatunszuiunsiamIyeaIng tnessydunouiidifay
Ao Fuusn Junisimszieiudesnisuazeudndulumsiauiyeains nsiessiyaduly
] I3 a ¢ s = a ¢ s & Y a ¢
Msziiu (1) M93AIeiesAns Ae n1siasisiesdnsisludagiuuazeuian (2) N153AsIe9

113 UHURAMU Ao N153ATIEHANADINITVDINGUNUANIE ke (3) N15IATIERUAAR AB
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wenNil g3e1 wumAng (2550) Winnumnemsiauyaainsluesinstidn nswmun

9

uAa1ng vanedls nsadunmsiieldunsduaiulvuaainsidaiuiaiuaiunse dvinvey
Tumsvhaustusasnsuiiviruafnaiunisufofeu suazilunalinisufiRnuliuszansaing

feunsedndenis maauiyrainadunszuiunsiardaaduasunasfuitionludy
F199) LU ANS ANENNTe vinwe guilde wadsnislunmsviinuduavihlugusyansainly
MsuuRa

INMINUMUTIEY Fnansaasuanudidgyuazauinduresnisimuiynaingi
msmuyaainsidud$ndusgradsdenirsnunssdunisyiliyaansidfuyuaimg

[y

AUAINNTA inwekazanailun1sUfURNuUSUsiiuAUIngInswaluladuasdwindoud
Wasuuwdasllegnesangy uenanildeheliinminludundemdnfinsenu mdewilineny
IASUNARAANLTY wazanAUFUUEDY Walasun1sHALILAIANAINTAkATANUTENG R

vosyAansaziUdsuLUadlivlunsimhenusiens (aztllia naswn, 2543)

2.1.2 wuRansauTvgMsasugluuumsiaLIyAaInsluasAns

WWIAR USTaYn wasngufeneg aunsnesunglaneesdnnuiiniunsidewasnis

' ' £
a a a L4 v

AnufvAduszoznatenun Wudeifinmsiigadaindoauyiguildfmueduliug nsevves
wanUyg e siaumine nsuyedsaansaesuglamendnnimmiang vl waziildesune
IfiflsauAnguiiies mnudidunisuausauAendnsaudig i nguinsugaians
(Economic Theory) 1guf]58UU (System Theory) wagngufaninegn (Psychological Theory)
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45



3) szezaINsUUReY

4 '

n15AATIEiANduTuSsE I nUsAud LS lun1sUJURIY AuduUs
a wa ! Aa a va < = LY o =
582815V UR U WU yeaInsAfissezaainsuufieu 24 Yuld Sseduainudisa

lun1suianuluseaviiey unfissesay 100.0 wwhefuupansidssevian1suinu

IS v o

< a wva v a1 a [ 2/ A A
mm‘ummmLiﬂumiﬂgummim‘ummu Anllusaay 82.4 Iusumzmﬂmmmmwmmmi

IS % ]

TR 13 - 23 U dszduanudnsalumsufifnuluszaufiviu waziun Aedudosas 53.3

o & wa

wagSeuag 46.7 MuAIAU WenedeuauduiussenineimUsssauanudnsalunsuinenu

a o v

AUszezaIN1sUfURY wudl fAudsnsaeslianuduiusiuegddudiAgynisadanssau

o

[y 1 [

0.05 Inefiauduiusiuluszauasudiea Wiy 0.446 wanslviiuin sin1sufoRaunn

fgsdinasionrudnialun1sufURNuYeIYAaININeIuIMITNUNaIN (IN5199 4.14)

A13719% 4.14 SepazveIuaaing IuunmuszAuANdNsTlunsUURMUTEIUAaINTNDS

UTMTNUNAN LazseezIaINsUfuRau

. . o szazaNIsUfUReU
szuanudusalunsufianuy

Howni1 139 13-231 24 Yuly
SEAUALAU (90.00 — 100.00 AZLUL) 82.4 (14) 53.3(8) 100.0 (9)
FEAUANIN (80.00 — 89.99 AZLLUL) 11.8 (2) 46.7 (7) 0.0 (0)
5E6UR (70.00 — 79.99 AzluL) 5.9 (1) 0.0 (0) 0.0 (0)
374 100.0 (17) 100.0 (15) 100.0 (9)
Pearson Chi-square = 10.160 df =4 P-value = 0.038 CC. =0.446

(Y v v ¢

4.4.3 ayUnanisAasizidadeifianudunusivanudnialunisufinnu

1y

a ¢ o aa o LY ° @ a va ' [y
Nﬁﬂ’]i’)mi’]%%{]ﬁ]ﬁ]ﬂwmﬂ']?llﬁll‘W‘LlﬁﬂUﬂ'J’]ZLIﬁ']Li"\]IUﬂ'ﬁUQUGN’]‘L! WU Uiy

AuaNwUzNIUszYInT laun e 91g wazszaun1sAnw lddanuduiusaeainuduse

'
o w aaa

lunsuiRauvesyaaInsnesuIMsuna egrelileddgyvneaiiinszdu 0.05 uazladeriu

v v & 1 o

n15UJ UL lawn Uszianymains wagsiunusu Wdauduwusseaudisa

o w a wa

lun1sufuReuegeilidudfgnisadansedu 0.05 Tuvueiinuin Jaduaunisufuifeu A

®

v ¢ a o (%

szozia1n1sUfURny Wuldadendianuduiusiuanuduialunisuifem egredfidedfy

NEDANTEAU 0.05 1n8TlTeAUANUAUNUSADUTIEN AD 0.446 (AN571971 4.15)

46



AN9197 4.15 asumsinszdadenfinnuduiusiuanudisalunisujofou

ASNATIZHAUTUNUS Chi-square df P-value CcC.

Uadnanianeaizn1euseyns

LA 4.633 2 0.099 -

21 1.795 6 0.938 -

JEHUNITANY 5.769 4 0.215 -
UJadeamunsufineu

Uszlanymang 2.601 4 0.627 .

QIIGVARGI 10.239 18 0.924 -

SrEEIAINITUN TR 10.160 4 0.038 0.446

a7



unil 5

a3U afUseNa uazdalauauuy

YK

msfnudadeniiauduiusiuanudisalunisuf URnuvesunains nesuinisau

Yaa a

Na19 @19NIIUSNISUA UANeIdevauRnY Tuasel Wun1sAnwlaeldisiverdausuiu

=< v

é]J’JEJﬂ’]ﬁ%Lﬂi’]Sﬁ%@yjaﬂaﬂﬂuﬁ‘mﬂﬁ’WUUﬂa’]ﬂiﬂ@ﬂU%‘VI’]i\‘i’Mﬂa’N AULUUTUNNTDUAFIUYAAINT

<3 q RVARCE] q

v

neauImsIIunans waziiAndeyaludiuvemanisussiliunisujoanuvesndnau
uvinendeuargninsvesmninendelusyninadlsudszanm 2561 - 2565 Ginseunauieyaves
yAa1nsiuaL 43 au wieldlunisiiaszdauinguszasdns@nen de (1) 1odinses
ANANYAIEYDIYAAINT NBsUTMTILNANS d1neueSnsuR uninedevouunu uas (2) tle
Anneidadsaadnumenialszeing Jadedunis@ne wazdadedunsufuienu 73
AuduiusivarudnsalunisujiRnuvesyaains nesuimsaunany dnauednisud
UNINYITYYDURAY

Wil HANw1v1n1931A918 lage1dun1s3insieiaindsin e (Univariate Analysis)
il ouandliiiunisnszaevesdeya LazeduIRUANYALYBIYAAINT NBIUTMITINUNANS
dinauesnsuR uvinendevouunu Afnw Fsiiausseaiinssam liun anud Jevas
Anade drudonuunnsgiu Agean uagAgn sauddldnsiinsgviaesda uus (Bivariate
Analysis) il 831A3513% A ud U US sE3 19U B as AudauUsaudi Ainw Ao n1s@ne
ANFURUSTEnIiRUsUadeAmanYEN1UsEYINg wavduUsdademunsudRanu dud
wusmudnsalunisufuiRauvesynains Ineldadflaaunas (Chissquare) wazfiansaunszeu
AMNANNUSTENT19RILUTANNAT Contingency Coefficient #38f1 CC. Inafinnsuiausna
MsAnuIsemuansteyanaly ssnanansdesas S1uau Aede daudsauunasgiu

[

ANGNER WAZAIRNER TeananTaasunan1sAne wazeAuTenanisinulanall

51  &3U uazafiusngnanisanen

5.1.1 Qmé’nwmzmaﬂszmnwmqﬂmni N9IUTUITIIUNATY

v
=) (% v

= o < = v Aa s v °o = a wva
nsAnwiaselidunsfnndadenianuduiusiuaiudusaslunisujinnuves
UARINT NBIUINITNUNAN A1innuednisud uminendeveuunu lnglddeyaaingiudeya

UARININBIUIMITNUNAN waznan1TUsliunsUURNuveImiTnuLargnINeuIne &y

48



Faduyransidadauazufifeulunesuiniseiunans $1udu 43 au wan1s@n¥Inudn
yransdrulngilunaeie Andusovay 62.8 uasilumends Andusesaz 37.2 lnayaains
drulngfiongluyas Generation X Anlusosay 55.8 599a1U1A8 Generation Y Anmdusesaz
37.2 uarilongiadewintu 46.3 1

ludiuvessgAunsAing wud yaansidsiawasuiRnuluneauimsanunais

LY = < 1

daulngfiszaunisAneinininUiggns Aatduiesas 535 sesasunfednisdnyiluszau

a a a

U193 wazszaunsdnwdeninl3eygns Andudesas 41.9 waziesas 4.7 auadiu
= v Y & v Aa = = v v a wa

Faagvouliiunudnvaenisssynsiianunelanudnuauensu iRy wazunum
nihlunsuuinuluesdnsegrsdnau Ingasandesiuiadenunisuiinuvesyaains

nudn yaansalngiinsuinauludumignitewmiinedy

[
Ly

a Y] = 1 dy v Y < [ v a va
anne wan1sd@nwluduildaeioulviiviudnyugnisussvinsves Ui uiau
TuNBIUTMITIIUNANY @1NIUBTNISUR UNITIN1FBVBULAY NTANUNAINTAEY DU

= o & o = Yt o 1Y) A o ' ° ] Y] Y 2
sl]'\‘iﬂ'l"]ﬂi"\nLU‘UELUﬂr]'i‘UiUGnLLaxLiﬁluz"ﬁQﬂULLagﬂu LWQUWVLUQﬂ']iV]’N']UTQ?'Jﬂu‘l@@EJ'NT]Uiu U

neliAnaudusalun1sufuRnulinnd Wy Jsaenndosiunisideves sunsal Wssause

= U a a

(2565) Ainu3 YAaInsAsine 81y warszaunsAnwIgaauans1aiy dsgaudssdnsainnis

[y

UfuRnunwanasiuegaiitedAynadansedu 0.05 Wuhiunan1sAnyves mansaal

NOIIT (2557) NNUTT YAanTangaduayuidling wageny 5Iuaseaun1sAne Neaiu

v daa a I

fanuAnngfuladeniisvsnaneysednsamlunisufinnuresyaainslunmsiuunnsneiu

1 a v o U QQ‘NIQJ
YN UTFALYNTDANITU 0.01

5.1.2 N1531A312%UaeAUN1sURURIUYEIUAAING NBIUIUITIUNEN
HaN133LA518MUaT8aun 15U URINURIUARINT NBIUTNITIIUNAIT WU
ypansalngdnsujuinuleeilugnitsweswmine ds Andusesas 44.2 sosasunfe
wiinauamine1ds wazidugndnesedr Amdufesas 37.2 uasiesaz 18.6 dauduly

mutenvualudiuvednsmuniinsidasuieyjifaulunesuinsnunans

[%
v o

§m/1amaamﬂé’aﬁwﬁLmﬂwummqﬁmm ANV ‘L‘I‘ﬂa’]ﬂiﬂQQU%‘Wﬁiﬂ’IUﬂaﬁﬁ

] 1 o ' 3 Y] v & a [ 14 A a o | I v v
ﬁ’J‘lﬂ‘Mﬁy}IGﬂLLMUQLUUW‘Uﬂ\‘HU%‘UiﬂSU@ AL JUIREAY 32.6 59989U1AD UALUULTUUNIANIT

'
a va [

Uil wasidundnauduRouiald Amdusesar 20.9 wazdesaz 14.0 AruaIdu

[

wagludIraman1TIATIEYsEevIaIN1sUURANY WU UARININeIUTMsUNaelseugan

al' a I 14

nsufuReudesnin 13 U wnfian Anlusegay 44.2 seaeunfe dszeziainisujinau

q

49



13 - 23 U wanidugfiszeziiainisufufiau 24 J9uly Andusesar 34.9 waziosar 20.9

ANUAIAU

5.1.3 msAnseiladenianuduiusivanudnsalunisufjifnuvesyrains nas

US1159UNa9

ludiuvesnanisiasizitadeiiinuduiusduaududalunisuf iy
YBIYAAINT NBIUINITNIUNAN d1inuednIsud umdnerdeveunnuy wudl Jadend
Auduiusiumudsalunmsujifnuvesynains e Jadesun1sufifnu suszezom
Tun1suuRanu %ﬂﬁmmé’uﬁuéﬁummﬁwL%ﬂlumsﬂﬁﬁ’ﬁmumamﬂmmasiwﬁﬂ’aﬁﬁzquaﬁa
7Aseau 0.05 TnedlseAuaANUFUNUSADUT19AN WindU 0.446

= & ¥ v v v o a a '

HNANSANIUEDAARDINUYDAUNUYDY B9AUN BULLAL (2564) NNUI F28£L810N1T
° ~ | Y \ a wa a | ) | - a =
unuenaeiuiinadousegalalumsujiinunuanseiu nd1afe MsiyaaInsiiszesiia
nsvieundunaiuiu denauisaiasyianuldlunnnszuiunis esainduszaunisal
AINS ANANNTD agAanlanTeANTEIvIRlunsEulaSuteUnINENINNIIUARINS
Pilszezainsuifnutesndt suazihlugnisiifnenniazasanudusalunsufifnu
lugdwuunneg 1 0191 nsusegddasuanuiiamdilusmumisenu nslasudineuunu

U a d‘ ‘q’! =l = U %} & 44' 1 = U o 6§ Y v v 'y

WazalEAnIsNgelu nien1sianuduiusAuiiousinau nsianuduiusdugderudye
0D9NNSARIRIANNT WA UL NINTTITU ﬂ’ﬁﬁﬁ’;’m&ﬂﬂﬁu&i@@ﬂﬁﬂi nsiauavlun1sinau
nasnIunIsAsiwan1sufuRnudsaunsataanudnialaniunisuse dunanisu o
Wusu

o
v = v i 4 3 @ (%

DNNINANITANWYIL TIA0AAADINU WIANEY LRYTUNTHY (2559) AAnu71 Uade

v a wa = o aa U o &1 a a a wa P
TUITYLIAINITUN UAU Lﬂuﬂﬁ]%‘vmm’mamwuﬁma‘LJnammwiumiﬂgum’]wﬂmmswmi

1Y

A1 %ﬂmﬁ]ﬁﬂﬂajmiﬁmmﬁ’]L%Mﬂﬁiﬂﬁﬂ’@ﬁﬂé’ﬂﬁﬁﬂ WU eIty N15ANYIVDS FYA7
a v € a | P | o a wa | 3
FUsENUS (2553) U orgeudnarenudsalun1suuRnuwanse wazn1sAnyives
9330401 1YY (2551) FInudn nsiszeznalunsuuRnuiane1eiu fanudnsalunis
v‘hmusuaqwﬂfm'mﬁu'm'ﬁaauﬁuiwumﬂ':;al,wwmmumt,l,aw%mm%a wanAe Uty d1AYy
NEDANTEAU 0.05

| < P & | v v 1Y) DXy & a '
26191570 HANSANYTLANAINIINTDAUNUVDY DASIAY ITUNS (2559) ANu7N

Y [

yAanIndmwdsusiaiy dusednsanlunisuifnuiuandsiuegraltdedidanisadan

o

AU 0.05 Tuvaeiiongauiunnssiuliddmasayssansamlunmsujifauvesyaains

50



(%
[ o

wenanll Han1sAnwAatidmuin Jadeandnuaenisdssying taun Jaduune

91y wazszaunsAne lifianuduiusiuanudnsalunisufifnuvesyaains egradidedfey
aad Y oA Y v v a wa [ ] o |
NeafANTEAU 0.05 Wudeanudadeaunisufunau laun Usennuesunaing wagdwns

v 6 o w aa

o Anudn LifaaduiusiuanudifalunsujuRauvesyaains egreiitudiAymiaaia
flsediu 0.05 Jeaonadesiunanisdnuives Sasiay liduns (2559) finuin Jadesume eng
sefums@nw Meldlededeideu Aunndeiuivszansamlunsujsanuvesyaainslsl
WANA1SAY

Tuvaugfinanis@nuives dan UsengAsssu (2563) wud AUUANFIIA LB
LAZADIULVRINITATIIWNLYIaIyAaIns duasetdadegelalunisufufnudiuainudisa
TumsutReau Wwudeaiunanisfinwives avins aesrd wazngqug) uduvsia (2560) finuin
sEAUNIANW Auvdsau Auansnady duareuszdnsaiwlumsufuanuvesdingmu
wswghamsndauaninety Fawansidodlifuguiy dederadeunan wiyeansludain

a [

YRINDIVUIMITIIUNAT d1TNUDTAITUR UMIAINEIF8VBULAY =T AIUNAINNAETUA U

[ LY v 1

Y9497 MnUANE Tansssusdnsilianuddyfunsiauiwasdiomasdsiuuas fusgis
widien vinliyrainsdulvgfinudnsalunisufifauniunanisuszdiunisujifau
ogluszAtuly warfuulufesdanudusalunsufofnuiaty dseraduawnaiiviili
ypanshunseguassirisulszauaudnslunmsujifauliunniaiy wudeadu

= U & a ¢ a8 a | ) % v oA | o &
ANTANYIVDY BIEUIAU Aneelsd (2562) MU0 LNANLANAINUYDAINNUNAINARDAINUEILSD

Tun133nvinlasanswane1eiy
Tt uTenanlaeaiuladn wlyAainsnesuinisunals &1dnaueinisud
UNINIRVIULNY Adne 818 TEAUNITANY UTEANUARINT YIRAWALUNRANA1S Y
aruuslddsnasiomudnsalunisufifnuvesyrainsusedidle Tunuzidadaduszaziia
a wva < v A A ¥ v & o & a wva
nsuiRnuresyaains Wuladudeniianuduiusdeanudnsalunisujifauvesynains

ABUSMITIUNANE ANUNIUBTNITUR UMANIALVDULAY

5.2  U2LldusluzaInNNISANEI
nuan1sAnwdadeiiauduiusduanudusalunisujufnuvesyaains nes
USMI5IUNAE F1UNIUBSNITUR UNINYIFYVDULAU MUATIH @NUNTOAT 19T DLAUDLUL DY

lugmaimuiyrainslidaadnuuzwazdnenniwangaulunisuj iR ielaiunse

51



o a va ! ! o v o = A £
ussaradusalunsuuieu wastausiuzdomiisnuiniieitedlunsdmanis@nwiluly
Uselovu sudslivaausiuzlunisfinwasssdely Al

1) naannsaneinudn Jadednuszeziailunisufifau Sanuduiusivmiudse
Tun15UJURUY0IUAAINT NBIUTMITIIUNANN d1UN91U0TNISURA UmIneIdevaulny
= v Y & U a a va 1 1 = v
Faazyiauliiuiinisdssezianlunsuiaau dreliueainsdaiug aAuaiunse

IS 6 a va o [} Y A o ! a N v o
wazivszaunisallumsudfauniudundamig audlugnisiiaanudesngluminy
FuRnreUTRINY FITINSURTRNUMALNIUAULY ATY NBIUIMIsIUNaT d1NIUeSNISURA
lugnugridlgnuaudain Jamsdaasuliuaanisiianisiseus waeiaudneamlviuyrains
i oA = = U a = v @ o a 2
98190L10Y 39U 9A73TNITARINTTUUI BLATINITATUNIHAILINITUMITTINIShazUSSLAUT
a v | a v a wva Yo = v = v
Neates Myduasunisadigulunisuifiauliduyaains weadusqdaiielvyaains
fianuyniusiensins waslinisujufaulussdnsegimeaiioseuusialy

2) lunmsideasersly msinfussiunsfineineaiuanudeensiaudngnIn
Y0IURaINT Mnavdwmadionudnialunsufiinuvesyrainsnesuimsnunans dmineu
98n15UA WInendpveuuny Weasvieuliiutadesiunnuiosns Aezdrelinesuimsau
nans aansailuusultlumsdauasunaziamn sadsadigiadalunsujifnulilszay

audnsalituyaansianaly

52



UIFTUIUNTA

Aetne

NALY TUNAY. (2543). N1TANYNINEENTUTIITUYaUISs seTeulisaufnu lulun
MMUNINATIBRUNT d15130u5gUszusUlneUszvrvuans. Usyainus na.
(USMISMSAN®). AFENIA: TudinInende W Ingae unIneaeAsuATun I Lnl
Uszauiing.

\ResAnad gausurdse. (2562). Generation/gaasisuainguaunINYseny. FuAuiuil 19
UNTIAU 2567, 91N https://www.iok2u.com/article/marketing/generation

Azilafia nosw . (2543). nsmuyeanslulsassuadfnuienyuy daiaddneu
AMZNTTUNTTNISANBUDNFULUANAUNALLTDY TIRTAVBULAL. UWIAITAN: NA.LL.,
UPINYIRENNIEITANY.

MU AFENAYYAN. (2544). NTWAININTNEINTUYBELUBIANIS. A9Uan: AMYINEINITIANTT
UNMINIRYAIVAIUATUNS.

atfe Wieunal. (2537). nagnsniswanau: Saimearuduiavesgsia. nsamne:
PANNTUNTINSE.

sunsal nssuae. (2565). dadeiidenanauszaninmlunsufifnuvasynains asdnns
USMsduTmndnaan. Usyansgussenaumansumdndin a1wninsgusemay
ANEART UNTINYAISYEVATUATUNS,

Sudvun Sansditanl. (2552). Yadeiifinadenudisalunsufifnuvesmiinaunisiniire
HanLaUsEWAlne dinaulvg. GnentinusUsyarusnisssiaumdadia lalaafius).
UUINYIBYFATUATUNTI LT, NTUNNUNIUAS.

wednwal Aszna. (2547). Jadegdarudndalunisasaaauniegluludiruzvasdnsiadey

=

meluvasaanvunistunaanzsieulunananannsndursussimalneg. asinus us.u.
(M39a1R). AFUNN: TUAaINeNde urnINeITeATUASUNTILIAl.

fion Usengfisssu. (2563). JadeiiinadeussansamlunisufjiRuvesynains dninau
25NTITUR UMINBIBBLNYATAIENS. F1UNUBTNNTUR LN INeIFENYATAERNS
UL

Uszasn Usalananss. (2543). SEUUATEUNALINDNTITIANTS. NTINN: SUSYNITRLA.

53



Wila MunAums. (2524). wann1suTmslsaieu. ngann: Tssiuiimunnn sy,

wsfing Wiwsunini. (2559). JadeitdenanaussansnmnsufiRnuvesthsunisdain
ARIZNTTUNITTITIVNITATUALYARINTNNTANY. asUnusSTUTEMaUmMans
WNUMAR UMINeReFLIA.

filassas Bunsnw. (2550). nsaliuaudIuaunIinaUTH. INeInusUIIIEIRT

a a

WNUMAR @1U1IVIUINNTTIND UMINIRLYTN.

]

v a

adn1 unwdy. (2546). Jadeniidnswanandrudsalus1dnnisvrgvasnwiinauusendanas

UsenAlngana@unnvw). @a15inusauivIn1sannIs UrINeagasUASUNTI LS.
504735 wounztu. (2547). Uadefidenanoninudnsavesfiiunuuseiudin: nsaiRnwIfwNU
UsznuailnluuanJunnaniuasvausenawsnuaumasiutukuatfud 3ie.

ANYIRNUS US.Y. @1U1IVINITHANN UNINYIDEAIUATUNTI LI6.

2350407 ey, (2551). Yadegaanudnialunmsvitnuvasminausuiaiseaudu Tue

NTINNENIUATHATUTIAIMA. ansTNUsUSMNIgIRaNmUndin a1v3nn1sdnns

JUNNING1EY UM INGIFUATUATUNT LA

05 AIEOU. (2536). USyy1uasiauInsusnng luanennssumsnaunanyn I vantas seuy

UTMINTANY). LNEITNITHIUYAIVT NANKALITUUUTMIINTANYINUEN 1.

NFUNNUMIUAT: UINIREFLUIEETTUTI.

An1 FUseius. (2553). Jadeiidinadannudnialumsufufnuveswinauauduiifnis

LNFATAYITUIAITATANN IR (Un19w). USeey1UImsgsnaumUnidin N3
Usgnaums Uusinine1ay uvingiae@aluing.

Wy InwesYy. (2521). nannsilmAansAne. ngamne: Jaumaie.

manidad veuss. (2557). Jadeiidnadauszansnmlunsufifanuvesyaainsans
AUUAYN WNINYIFEIIBANQUATIUSIL. USMTgsnaumUaudin unnInedesudy)
QUaTIVEIL.

303 TusYnG. (2544). BIANITHAZNITIANTS. NTNNUMIUAT: UNTINEFFIAITUTA,

1363 deer waznaug wuvsin. (2560). JedeiifinaseusansnmlunisuitRnuues
YAaINIALNuAsYERaNsaas. Tu msuszyudiauananuideseauindinfnem
asaft 12 Umsiinen 2560. Taufinined uninendesidn o Fuwgaudil 17
dameu 2560, i 249-260.

#0113 NANAUAT WATEIENS INWAAT. (2545). NITWAILIYABINIUAZNITRNBUTI. NTUVN:

= =
. WITUSN.

54



301 wusRANA. (2550). UnumvBUIIMTEn AN lUNTIRREIUIYAAINSANLANATEIUANS
UftRauvastatisiuazan 2548 Tusnunendefndinauaituiinisdne
WYSYT 100 1. USuain1sfinwuvdaudio anundnisusmsnsane) ainninendues
UATUNTILTAL.

9304 $n553u. (2537). nMWAILILAENaUTH: ANWIBINGANTIH. NTINN: AeSTUTEAaY
Aans. andududiaiauusmsenEns.

ogaus dnezlsnn. (2562). Yadviidenaiernuduialumsdavilasenisvesnsudaeiy
QRANMNTIU NITNTHQAAIMNTIN. ITENTNVINAUIGAHMNTTUTIWENV 1, (1)1, 1-10.

dasian 1ifduns. (2559). JadeitiinadaussansamlunisufjiRnuveswinaungy
qma'mnssmaﬂé?aLﬂ'%faqﬁ'nimElmiwﬁmiuﬁ'wi'ﬂm‘um. W INUEUTYYIUIINITIAA
WNUN UINGIRUEVAIUATUNS,

farun Buuau. (2564). JaseiilianiwadanisufjiRnuvesyasnsansatiuayuuminetds
sufguATEssd. nauaunsdniig ddnaueSnsud sminedesviguasasd.

913uNin1 5752, (2549). Tadegaanudnialumsvineiuvasniingusuiarsngaunm 917n

(1m191). @15UNUS Us.Y. (N159ATR). NTINNY: TaudinIneae unIne1aeasuasunsd

Tsou Uszanuding.

AMYIDINGE

Heizer, D. and Render, A. (1999). Operation Management. (6" ed.). New York: Prentice-
Hall.

Katz, L. (1955). Skills of an Effective Administrator. Harvard Business Review, 33, 33-42.

Kenneth, L.C. and Jane, L.P. (2000). Management information systems: Managing the
digital Firm. N.J.: Prentice-Hall.

Nadler & Wiggs. (1989). Managing human resources development. SanFrancisco,
California: Jossey-Bass.

Swanson, R.A. and Holton, E.F. (2001). Foundations of Human Resource
Development. San Franciso: Berrett-Koehler.

Szilagyi, A.D. (1984) Management and Performance. 3" ed. Glenview: Scot, Foresman.

55



